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The role of the indicators in strategic planning for city resilience
Case study (Iso 37120 - ARUP City Resilieance)

Ayman mohamed mostafa Yousef
Archteciture department, faculty of fine arts, El Minia University

Abstract
Resilient cities became one of the modern movements worldwide for its importance in

protecting cities from hazards. In addition to its direct connection to sustainability and quality
of life.

This research aimed to present concepts of city resilience, clarification of the role of indicators
in strategic planning of city resilience, as well as explaining and analysing the 1SO 37120
experience in the quality of services and quality of life. Explaining the benefits to cities from
the use of ISO indicators, and the system of enhancing the resilience of cities is elaborated.
The study of the relationship between ISO indicators and the framework of strengthening the
ability of cities to be flexible, and the extent to which they relate to them in measuring their
objectives is clarified. In addition, they may be used as a tool to achieve targets and
development initiatives as well as follow-up tools. Evaluating how to achieve the goals, and
the relationship between ISO indicators and their importance in covering many of the
objectives of city resilience is also elaborated . The research concluded with highlighting the
importance of indicators as a tool of monitoring and analysing the current situation of cities.
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