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ABSTRACT

The importance of using (ICT) has emerged over the past decade, this has contributed in
developing the societies and raise their quality of life, especially in developed countries. The
transformation of cities and their services into "smart" has spread all over the world, including
developing countries. Studies have shown that the high cost of smart infrastructure may either
hinder its use in developing and poor countries or limit its use to specific levels of society.
Therefore, there was a need to come up with solutions to apply new technologies in
developing countries that suit and improve the quality of life of their societies.

Egypt currently is setting policies in order to be executed in smart cities. Smart infrastructure
has been equipped in some new cities, and some services were transformed to be smart in
existing cities. Since Egypt is classified as a developing country, it was necessary to study the
possibility of benefiting all levels of the Egyptian urban society from these services and
raising their quality of life.

The research suggests some strategic and procedural solutions that enable all levels of
Egyptian cities communities to acquire the smart services and solve their problems using
technology.
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By extracting the pros and cons of the Egyptian city and its communities, as well as studying
some international experiences similar to the Egyptian case, that used technology to solve
their citizens problems, in addition of consulting specialists in related fields, the research sets
the most appropriate and applicable solutions for the Egyptian smart city that suit their
communities.

Keywords: Smart City - Developing Societies - Digital Access Index
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